
Payments can be made at any of our offices or Paymaster and Bill Express locations island wide. Only National 
Commercial Bank (NCB) vouchers (obtainable at the Transport Authority’s offices) or debit/credit cards are 
accepted. However, please note the Westmoreland Satellite office does not currently accept debit/credit 
card payments.

For further details, please contact the Transport Authority at:

Tel: 618-0959
Toll Free Line: 1-888-991-5687

Website: www.ta.org.jm | Email: customerservice@ta.org.jm
CORPORATE & REGIONAL OFFICE LOCATIONS
CORPORATE OFFICE  
119 Maxfield Avenue, Kingston 10
Tel: 926-8912, 908-1997-8, 926-5451 
Fax: 929-4178

WESTERN REGIONAL OFFICE  
Unit U, LOJ Complex, Montego Bay Freeport, 
St. James
Tel: 684-9639, 684-9640-1 | Fax: 684-9617

NORTHERN REGIONAL OFFICE 
Tower Isle, St. Mary 
Tel: 975-4285, 975-5676
Fax: 975-4199

SOUTHERN REGIONAL OFFICE  
Shop #48, Caledonia Court Plaza, 
29-31 Caledonia Road, Mandeville, Manchester
Tel: 962-1539, 962-1550 | Fax: 962-1550

PORTLAND 
SATELLITE OFFICE
St. Margaret’s Bay, Portland 
Tel: 926-8912 Ext: 2410

SWANSEA
SATELLITE OFFICE

Swansea District, Clarendon
Tel: 885-2686 Ext: 2078

Customers may also visit our other satellite offices in Portland and Swansea
OTHER SATELLITE OFFICES

New Office
LOcatiON

Residents of Westmoreland, the 
Transport Authority is in your community.  
We’ve expanded our office network to ensure customers receive 
a more efficient and effective service while offering your greater 
convenience, saving time and money.

Visit our newest satellite office located at: Shop 19, Dunbar Mall, 
Savanna-la-Mar Westmoreland or call: 618-0959 ext: 2314 
Services offered are:
• Processing of Badge applications
• Processing of Public Passenger Vehicle Road Licence Applications
• Processing of Commercial Carriers Applications

Services offered are:
• Processing and Printing of Badges  •  Processing and Printing of Public Passenger Vehicle Road licences 
• Processing  and Printing of Commercial Carriers licences


